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Italtile Limited Group’s Cookies Policy

INTRODUCTION

To improve the lItaltle Group Websites for all users, we use "cookies" and similar
technologies ("cookies") to understand the user's individual interests using the identified

device.

The ltaltile Group consists of Italtile Limited, a public company incorporated and registered
in the Republic of South Africa, with registration no. 1955/000558/06, and all of its subsidiary

companies and trusts.

This Policy applies to all websites of the Italtile Group, which include:

- www.italtile.com

- www.italtile.co.za

- www.ctm.co.za

- www.ctm.co.tz

- www.ctm.co.ke

- www.ctm.co.bw

- www.topt.co.za

- www.u-light.co.za
- www.ceramic.co.za
- www.ezeetile.co.za
- www.italtilefoundation.co.za

WHAT ARE COOKIES

The ltaltile Group Websites make use of “cookies” to automatically collect information and
data through the standard operation of the Internet servers. “Cookies” are small text files a
website can use (and which we may use) to recognise repeat users, facilitate the user’s on-
going access to and use of a website and allow a website to track usage behaviour and
compile aggregate data that will allow the website operator to improve the functionality of the
website and its content, and to display more focused advertising to a user by way of third
party tools. If you do not want information collected through the use of cookies, there is a
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simple procedure in most browsers that allows you to deny or accept the cookie feature.

ITED

Please note that cookies may be necessary to provide you with certain features available on
our Websites, and thus if you disable the cookies on your browser you may not be able to
use those features, and your access to our Websites will therefore be limited.

WHICH COOKIES DO WE USE

There are three types of cookies that the Italtile Group utilises, each providing different
functionality. These are:

Essential Cookies: Help make our website usable by enabling basic functions like
navigation, login and access to secure areas of the website. Our website cannot

function without these cookies.

Functionality Cookies: Enable us to remember information that changes the way

the website behaves, for example your preferred language.

Performance Cookies: Help us to understand how visitors interact with our Website
by collecting and reporting information anonymously. These cookies also help us

provide accurate reading statistics for our publishers.

OPTING OUT

To opt out of cookies, kindly activate the setting on your browser that allows you to refuse
the setting of all or some cookies. However, if you use your browser settings to block all
cookies (including essential cookies) you may not be able to access all or parts of our
Websites.
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5 THIRD PARTIES

Please note that third parties (including, for example, advertising networks and providers of
external services like web traffic analysis services) may also use cookies, over which we
have no control.
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